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#250124 B.M.C.X. IR e Ty
P 0. Box 3000, Sire #2 -A.DOCKET Rogy
Wartburg, TN. 37887

Chairman Pat Miller, Director Deborah Taylor Tate, Director
Sara Kyle, Director Ron Jones, Tennessee Regulatory Authority
460 James Robertson Parkway ' =~ ' ' -

Nashville, Tennessee 37243

RE: 2004 Docket #04-00166 and 04-00211 |
Dear Chairman Pat Miller,

"Good Day", to you Sir! My name and address are listed
above, and I am writing you about the inmate phone rates risaing.
Before I write you in some detail; I would like to openly say
I am only one inmate, but my voice .speaks for many.

As your well aware the problems of poverty and lack of
education along with various others elements keep the
incarceration rates growing. For those who are incarcerated
the only chance for a better life comes from rehabilitation.
Yet, the rehabilitation may come in various forms, but family
and friends have always been the strongest common -link for those
to repair their lives. To raise the phone rates and shorten
the calls would only add to destroying the bond of the family
and friend nucleus. I will not go into how the families and
friends bare the cost of these calls and how inmates work for
low wages to put money on their phone account to reach family
and friends. Neither will I go into the competitiveness of
society and how the phone service competition only adds to lower
and lower rates (Bell South, Sprint, AT&T, 10-10-220); Yet
inmates rates only seem to go up but in society the rates are
in competition to go down. This puts an enormous strain on the
inmates and their families and creates and unfair monopoly.

An if nothing is to be said concerning this monopoly then at
least allow our serviceable rate and allotted time.

As your well aware many inmates are from various places
throughout the U.S. and this plan that your considering is going
to 'all but take away any -access one has with thgir love ones.

I will leave you with this thought T.C.A. § 4-6-138 and
139 says:

INMATES; USE FOR PERSONAL GAIN
It is unlawful for any person having supervision or control
of inmates of the Department of Correction to use, or allow
to be used, such inmates for personal gain.or allow such
inmates to work on private property, except as provided
by law.
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T.C.A. § 4-6-139, Inmates; Use for Personal Gain; A
violation of § 4-6-138 is a Class E Felony.

I would hope you give this matter a great deal of thought.
"Thank You" and "Good Day", to you!

CC:

espectfu

/%4? %
Anthon// Stokes

Governor Phil Bredesen,
Mr. Riley Darnell, Secretary of State
Claire Drowota, Select Oversight Committee of Corrections

Mr. Paul G. Summers, Office of the Attorney General
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SPEAK UP OR PAY UP

The cost for receiving calls from the incarcerated could goupif
we don't act fast Tennessee officials need to hear from you,
the children, families, fnends and attomeys, who pay for calls
from a Tennessee pnson or jail. The length of telephone calls
Is also a major concem Currently, most inmates at Charles
Bass Correctional Complex (a state reception center) can only
make a 10 minute call which costs $1 00 This means a regu-
lar 30 minute call, typical of most pnsons in Tennessee, would
cost $3 00 for a local call Not only 1s this an extremely high
increase (from $1 00 for 30 minutes), but the decrease in the
length of the call at a jail or pnson prohibtt both the inmate and
his or her loved ones or attomey to successfully manage the
inttial stages of adjustment to the incarceration crisis We want
to let the Govemor, Tennessee Regulatory Authortty, Secre-
tary of State and Attomey General along with the Select Over-
sight Committee on Corrections know that we can not afford
an increase In the cost and a decrease in the length of local or
long distance calls from a Tennessee jail, prison or any other
penal institution. As tax-paying and voting citizens we realize
the following

¢ While Global Tel-Link, the current telephone provider for
the Tennessee Department of Correction and other cam-
ers for local jails, have lawyers to protect their interest,
Tennessee families and legal counsel of inmates rely on
the State to keep cost affordable. Docket No. 04-00166
and Docket No. 04-00211, if approved, could allow
higher rates for calls from inmates at Tennessee jails
and prisons. We urge all Tennessee officials, working
on behalf of Tennessee citizens fo vote against any
increases in cost and any possible decreases in the
time length of calls from a state or local penal institu-
tion. We can not afford to pay drastically increased
rates.

* We also can not afford, as good citizen of Tennesseg,
to stop improving our family relationships via regular
-telephone calls with our incarcerated loved one. We

know our actions help reduce the costs of recidivism

(repeated incarcerations) and make our communities
safer. Ultimately, improved relationships between Tennes-
See’s Inmates in jail or prison and ther families help relieve
the tax burden that all Tennesseans will have to pay to
buld new prisons.

‘Telephone Rates Likely to Increase

URGENT ALERTY
ACTION REQUIRED

o The t_glephgerg-z stenélece \
provider needs to
more accountable to Q =~ \\\}-
family, friends and at- ¢
tor_ntca}{s who directly
or indirectly pay for
the calls inmates
make. Over the years
that Global Tel-Link has

n the service pro-

vider for state run facil-
tes, Many issues go
unresolved because
of poor customer ser-
vice, difficulty reach-
Ing a service representative because of ex-
tremely long hold times and accounting prac-
tices that make it difficult to either receive a sat-
isfactory response or come to an understanding
about billing practices

» Wealso understand that the business of provid-
ing telephone services for inmates in Tenn=ssee
prisons and jails is a multi-million dollar enter-
prise. As buyer of these services we insist that
our concerns be seriously addressed by all
State offices and persons as demonstration of
responsibility to your constituents.

As a family member, fiend or attomey of a person in a
Jail or pnison in Tennessee we urge you to wite the state
officials listed on the back of this page and let them
know how you feel about these 1ssues The major points
are in bold and may be used to compose your lefter We
suggest that you wate one letter and make several cop-
Ies to mail to the offices listed on the back, and also
send & copy to Recongiliation We want to know who
and how many have responded, so we can be sure to
keep you informed of any developments Please make
copies of this flyer and share it with your family, other
prison or jail visttors or mail it the inmate that calls you
We must speak up or the cost of talking to our incarcer-
ated loved one will cause us to pay up or shut up

" Please call R&v; Vetfel Smittrat Reconciliation at 615)- ~—

292-6371 to volunteer on this project To leam more
about dockets 04-00166 and 04-00211 on the web go
to. http/Awww.state tn usfira_and click on the Active
Dockettab, click the 2004 tab and click the first docket
number Repeat, and review the next docket number

RECONCILIATION MINISTRIES, ENC.
702 51st Avenue North, Nashville, TN 37209
5 (615) 292-6371 Office (615) 292-6383 (Fax)




Telephone Rat§

URGENT ALERT! |
ACTION REQUIRED

Likely to Increase

IMPORTANT

Invest less than $2.25 in postage to have your voice
heard. Please be sure to include in your letters,
emails, or in your telephone calls: Docket 04-
00166 and Docket 04-00211.

MAIL TO:

Governor Phil Bredesen

Hello, my name is
city,_Tennessee) I am calling Lo voice my opinion about TRA
Docket 04-00211 and 04-00166 as it relates to calls from a Tennes-
see prison or jail I want the (name of the posifion Example. “the

Secretary of State”) to know that it 1s in the best interest of Tennes-

SAMPLE TELEPHONE CALL
and I live in (name of

see families, friends who recerve calls from prisoners to nol raise
the telephone rates and keep the length of the calls to 30 minutes.’
As a concerned citizen I will be watching this issue very closely

Please let Mr /Ms,
his/her support of on this issue Thank you

know that I hope that I have

Tennessee State Capito!

Nashville, Tennessee 37243

phil.bredesen@state th us

Mr Riley Darnell
Secretary of State
Tennessee State Capitol
Nashville, Tennessee 37243
1-615-741-2819

Mr. Paul G. Summers
Office of the Attorney General

P O Box 20207

Nashville, Tennessee 37202-0207
1-615-741-3491

Chairman Pat Miller
Director Deborah Taylor Tate
Director Sara Kyle

Director Ron Jones

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243
1-800-342-8359

Select Oversight Committee on Corrections
Claire Drowota, Executive Director
Rachel Jackson Building, 1st Floor
Nashville, Tennessee 37243

I Also sent us a copy

Attn' Speak Up or Pay Up
Reconciliation

} 702 51st Avenue North’
Nashville, Tennessee 37209

Or fax your lefter to 615-292-6383

SAMPLE LETTER

-

Date
RE 2004 Docket #'s, 04-00166 and 04-00211

Dear Sir or Madame

The Tennessee Regulatory Authonty Docket 04-00166 and 04-00211, 1f
approved, could allow hugher rates for calls from inmates at Tennessee
jails and prisons. ] am urging you to support the children and famihes of
prisoners and vote agaimnst any increases in costs and any possible de-
creases in the time length of calls from a state or local penal instrtution.

Families of Tennessee prisoners are the forgotten victims of crime. Inno-
cent of any wrong doing, they too often suffer in stlence. It is therefore
very important that elected and appointed government officials protect our
interests. Our families are primarily responsible for telephone and many
other expenditures of our incarcerated loved ones. The proposed changes
would result in drastic telephone rate increases that we cannot afford We
also cannot afford to stop improving our famuly relationships through regu-
lar 30-minute telephone calls Healthy family bonds during imprisonment
help to reduce repeated incarcerations and ultimately make our communi-
ties safer for all Tennessee families To shorten the Jength of the calls
would be devastating to family bonds Affordable local and long distance
calls are especially critical for families who are not physically or finan-
cially able to visit prisons that are often in remote locations where public
transportation is not available and over night accommodations and meals
would dnive up the costs I am also concerned that the current telephone
provider, Global Tel-Link lacks accountability to its customers We insist
that improved customer service and better billing services are required of
all telephone service providers to prisons and jails m Tennessee

As a concemed citizen, ] will be watching these issues very closely I ear-
nestly hope that you will support families of Tennessee’s prisoners and not

the interests of big business
Sincerely,

Your Name
Address

City, State, Z1p

———————



IMPORTANT

Invest less than $2.25 in postage to have your voice
heard. Please be sure to include in your letters,
emails, or in your telephone calls: Docket 04-
00166 and Docket 04-00211.

MAIL TO:

Governor Phil Bredesen
Tennessee State Capitol

Nashville, Tennessee 37243
phil.bredesen@state tn us

Mr. Riley Darnell
Secretary of State
Tennessee State Capttol
Nashville, Tennessee 37243
1-615-741-2819

Mr. Paul G Summers
Office of the Attorney General
P.O Box 20207

Nashville, Tennessee 37202-0207
1-615-741-3491

Chairman Pat Miller

Director Deborah Taylor Tate
Director Sara Kyle

Director Ron Jones

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243
1-800-342-8359

Select Oversight Committee on Corrections
Claire Drowota, Executive Director

Rachel Jackson Building, 1st Floor
Nashville, Tennessee 37243

Also sent us a copy

Attn. Speak Up or Pay Up
Reconclliation

702 51st Avenue North

Nashville, Tennessee 37208

Or fax your letter to 615-292-6383

Te‘lephone Raté’ l.ikely to Increase

URGENT ALERT!
ACTION REQUIRED

SAMPLE TELEPHONE CALL
Hello, my name is and I lve in {(name of
city, Tennessee) I am calling 1o voice my opinion about TRA
Docket 04-0021]1 and 04-00166 as it relates to calls from a Tennes-
see prison or jail I want the (name of the position Example “the
Secretary of State”) 1o know that it 1s i the best interest of Tennes-
see families, friends who receive calls from prisoners to not raise
the lelephone rates and keep the length of the calls 10 30 minutes ’
As a concerned citizen I will be watching this issue very closely
Please let Mr /Ms know that I hope that [ have
his/her support of on this issue .Thank you )

.| Address

SAMPLE LETTER

Date
RE. 2004 Docket #’s, 04-00166 and 04-00211

Dear Sir or Madame .

The Tennessee Regulatory Authority Docket 04-00166 and 04-00211, if
approved, could allow hgher rates for calls from inmates at Tennessee
jails and prisons Iam urging you to support the children and families of
prisoners and vote against any increases 1n costs and any possible de-
creases n the time length of calls from a state or local penal institution

Familes of Tennessee prisoners are the forgotten victims of crime. Inno-
cent of any wrong doing, they too often suffer in silence It is therefore
very important that elected and appointed government officials protect our
interests Our families are primarily responsible for telephone and many
other expenditures of our incarcerated loved ones. The proposed changes
would result 1n drastic telephone rate increases that we cannot afford. We
also cannot afford to stop improving our family relationships through regu-
lar 30-minute telephone calls Healthy family bonds during imprisonment
help to reduce repeatcd incarcerations and ultimately make our communi-
t1es safer for all Tennessee families To shorten the Jength of the calls
would be devastating to family bonds Affordable local and long distance
calls are especially critical for families who are not phystcally or finan-
cially able to visit prisons that are often in remote Jocations where public
transportation is not available and over mght accommodations and meals
would drive up the costs I am also concerned that the current telephone
provider, Global Tel-Link lacks accountability to its customers We imnsist
that improved customer service and better billing services are required of
all teJephone service providers to prisons and jails 1n Tennessee

As a concemed citizen, I will be watching these issues very closely I ear-
nestly hope that you will support famihies of Tennessee’s prisoners and not
the interests of big business. -

Sincerely,

Your Name

Cuty, State, Zip




